











































































































HEARTLAND"
APPLIANCES INC.

An AGA Company

Warranty —
REFRIGERATOR MODELS E
30"- 3015/ 3065 36”- 3115/ 3165
Entire Product — Limited One Year Warranty

Heartland warrants that it will supply all necessary parts and labour to repair or replace in your home, any component whict®
proves to be defective in material or workmanship, with the exception of painted or porcelain enamel finish, or plated sur ®

faces. Subject to the conditions and exclusions stated below, for the period ofone year from date of sale. °
The warranty period against defects in the painted enamel finish, or plated surfaces, is 90 days from date of original pur- o
chase.

Limited Warranty - Major Refrigeration Components

Second Through Fifth Year - After the first year from the date of original purchase, through the fifth year the
manufacturer will repair or replace, at its option, free of charge for parts and labor onlyany part of the sealed refrigera-
tion system (consisting of the compressor, evaporator, condenser, drier and connecting tubing) and the cabinet liner
(exclusive of the door liner) which fail in normal home use. All other costs, including mileage, transportation, trip charge

and diagnostic charge, if required, shall be the responsibility of the owner

Limited Warranty - Water Filter-36” only

30 days - From the original retail purchase date, any part of the water filter cartridge which fails due to a defect in work
manship or materials will be replaced free of charge.

What is not covered by this Warranty

Customer education or instructions on how to use the refrigerator/freezer.

Any food loss due to product failure. (Warrantor is not be liable for any incidental or consequential damage including
food loss

Any expenses involved in making this appliance readily accessible for servicing.

Transportation, delivery, or subsequent damages.

Use commercially or rental use or use other than normal household.

Improper installation , misuse, abuse, accident or alteration, use on wiring not conforming to electrical codes, low
voltage, failure to provide necessary maintenance or other unreasonable use.

Parts of service not supplied or designated by the factory.

Accident, fire, flood, acts of God,

. Alteration, or the removal or defacing of the serial plate,

0. The original Bill of Sale, delivery date or serial number cannot be verified.

1. The product is moved from place of original installation, and reinstalled without reviewing installation procedures with
dealer or manufacturer.

12. Light bulbs

13. If the product is installed outside the normal service area, any cost of transportation expenses [tolls, ferry trip changese
or mileage expenses, etc.] involved in the repair of the product, or the replacement of a defective part, shall be borne by e
the customer [owner]. °
THE WARRANTIES, SET FORTH HEREIN ARE THE ONLY WARRANTIES EXTENDED BY HEARTLAND. ANY IMPLIED
WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY, ARE LIMITED TO THE DURATION OF
THESE EXPRESS WARRANTIES. IN NO EVENT SHALL HEARTLAND BE LIABLE FOR ANY CONSEQUENTIAL OR
INCIDENTAL DAMAGES OF EXPENSES RESULTING FROM BREACH OF THESE OR ANY OTHER WARRANTIES,
WHETHER EXPRESSED OR IMPLIED. Some states do not allow the exclusion or limitation of consequential damages

or limitations on how long an implied warranty lasts, so the above exclusion or limitation may not apply to you. Warranty
applies to product only in the country in which it was purchased.
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No person, firm or corporation is authorized to make any other warranty or assume any other obligation for HEARLAND. e
To obtain performance of the warranty, report any defects to: Your Dealer or Heartland Appliances Service Representa- e
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five. AGA-HEARTLAND APPLIANCES INC.

1050 FOUNTAIN STREET

CAMBRIDGE, ONTARIO

N3H 4R7

Business (519) 650-5775

Fax (519)650-3773
———qpll Free Telephone 1-800-361-1517 ®
MODEL NUMBER Toll Free Fax 1-800-327-5609 ®

PLACE OF PURCHASE

DATE OF PURCHASE

SERIAL NUMBER




Use & Care Guide

Warranty &

Service

What is Not Covered By
These

Warrantles

Conditions and damages resulting from any of
the following:

a. Improper installation, delivery, or
maintenance.

b. Any repair, modification, alteration, or

information on owner’s responsibilities for
warranty service.

» If the dealer or service company cannot resolve
the problem, write to:

Heartland Appliances,

Customer Assistance,

1050 Fountain Street North

Cambridge, Ontario, Canada

N3H 4R7

or call:

Heartland Appliances Customer Assistance,
Bus. (519) 650-5501 Fax (519) 650-3773
Toll Free Phone 1-800-361-1517

Toll Free Fax 1-800-327-5609

adjustment not authorized by the manufacturer

or an authorized servicer.

c. Misuse, abuse, accidents, or unreasonable
use.

d. Incorrect electric current, voltage, or supply.
e. Improper setting of any control.

f. Damage caused by low water pressure (reverse

osmosis filter system)

Warranties are void if the original serial numbers

have been removed, altered or cannot be readily

determined.
Light bulbs.

Products purchased for commercial or industrial
use.

The cost of service or service call to:
a. Correct installation errors.

b. Instruct the user on the proper use of the

product.
c. Transport the appliance to the servicer.

Consequential or incidental damages sustained
by any person as a result of any breach of these
warranties.

Some states do not allow the exclusion or limita
tion of consequential or incidental damages, so
the above exclusion may not apply.

If You Need Service

Call the dealer from whom your appliance was

» User’s guides, service manuals and parts
information are available from Heartland
Appliances Customer Assistance.

Note
*  When writing or calling about a service problem,
please include the following information:

a. Your name, address and telephone number;
b. Model number and serial number;
c. Name and address of your dealer or servicer;

d. A clear description of the problem you are
having;

e. Proof of purchase (sales receipt).

Note

The full warranty and the limited warranties apply
only when the refrigerator is located in the United
States or Canada. Refrigerators located else
where are not covered by this warranty.Warranty
applies to product only in the country in which

it was purchased.

In our continuing effort to improve the quality and
performance of our appliances, it may be neces
sary to make changes to the appliance without
revising this guide.

purchased or call Heartland Appliances Customer

Assistance at 1-877-650-5775 ext 2362 to locate
an authorized servicer.

* Be sure to retain proof of purchase to verify
warranty status. Refer to Warranty for further
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See our complete line of kitchen appliances:

9800 (Built-in)- 30" electric wall oven. Can also
be installed undercounter with a cooktop. Includes
self-clean option.

4210- 30" Gas / Electric kitchen range - 4 sealed
gas burners, electric convection self clean oven fits
in a 30" opening!

5210- 48" Gas / Electric kitchen range- 6 sealed Model 3115:
gas burners, electric convection self clean oven, Classic Series
dual fuel!

6210- 48" Electric kitchen range - 5 radiant burners
under Eurokera Ceramic cooktop, convection self
clean oven .

8210-30" Electric kitchen range - 4 radiant burners
under Eurokera Ceramic cooktop, convection self
clean oven, fits in a 30" opening!

7200- 48" Gas or propane kitchen range - 6 sealed
gas burners, a chef's dream come true!

9200- 30" Gas or propane kitchen range - 4 sealed
gas burners, fits in a 30" opening!

1900 (Oval)- Wood burning cookstove-old fashioned
cooking available in two models

2600 (SweetHeart)- Wood burning cookstove-same
as the Oval, in a smaller version!

For more information please call your dealer, or call

Heartland Appliances:
Phone 1-877-650-5775 or Fax 1-800-327-5609

Model 1903
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